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Interfacing Research and Impact Systems Toolset

Interfacing Research and —— i
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and wha's affected?

Impact Systems (IRIS)

| identify points in the knowledge chain at which |
(2)Where bl goingon? [ | kit coubd/shoul be applied

identify how you are going 1o track research ‘
impactand what evidence you are going 1o
collect for analysis (e.g. cutcome/impact ‘

{3) How do you know
it's going on?

...To facilitate the enhanced identification,

articulation and generation of ‘research oL
impact’ by developing a better understanding o || EEE

of beneficiary requirements and selecting, e x;:
embedding and analysing the use of impact e e

exchange with people ————»  comnunicate/exchange/ transbite research

analysis tools in selected research projects” S e

l Consider which channeks for dissemination/co-
aeation of summaries are most appropriate

(5) How do | exchange |
with people about
what's going on?

identify types of ( , photos, press.
releases etc) to generate and channels/r epositories
theough which/in which they may sit

Embedding Research Impact

at Coventry (ERIC) GRvenry

* Needs analysis
* Development of a requirement specification for

BOG inegrated Outa System

o the impact data capture
= * Defined research outputs for a range of academic
J— disciplines
53 P * Refine the existing process flow
- * Create an appropriate impact data repository
—— * Pilot the refined project process

ot swinctes

= * Disseminate the outcomes of the project




NCCPE

We help universities to engage with the public

HOME INVITE MY PAGE MEMBERS EVENTS BLOG FORUM GROUPS ANAGE FUNDED PROJECT
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=4 Inbox All Blog Posts (15)

W Alerts o FEATURED BLOG POSTS
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@ Friends —Invite
Help! Evidencing participatory
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@° Settings research - where do | start?

E Embedding impact in research event Beginning to check out our
assumptions - news from the
AWAITING APPROVAL & pilot
1 New Member Thanks to David and the team for a great event on Tuesday. For
those of you that attended the data bases and View Al
repositories session, or others that would be interested, please
ANNOUNCEMENTS see the link to a short video that deomstrates some of the LATEST BLOG POSTS
+ Add Text changes that we have been making to our project managment
system on the ERIC project (Coventry University). Embedding impact in

research event

Capturing Impact & ke ® shae ¥ Moreinfo Help! Evidencing participatory
- oo g research

This network has been set up to support a JISC - where do | start?

funding call supported by the NCCPE

Beginning to check out our
assumptions - news from the
pilot

Part 1: PERO Updates -
Where we are now.
Summary of workshop one
IRIS Workshop 2 -

MEMBERS

completed!
— DEIGO blog
| &
David Owen & Suzanne Hilton MOST POPULAR BLOG
POSTS

Embedding impact in
research event
Beginning to check out our
assumptions - news from the
<4 [
pilot

e < ’
Navid Cnunh Inlia Ruall

Digital engagement. Participatory research. Law.

Impact Repositories. Metrics. Process. BCE Practitioners. http://nccpel.ning.com



http://nccpe1.ning.com/

What can universities
do to support
engagement better?
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for public
engagement

create a culture within
UK Higher Education

where public
and recognised activity

for staff at all levels,

embedded as a valued
and for students.

This initiative aims to
engagement is
formalised and

Funded by the UK Funding
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itional | We help universities engage with the public
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for public engagement
WHAT IS PUBLIC WHY DOESIT | HOWTO HOW TO HOW WE ABOUT US
- ENGAGEMENT? | MATTER? DOIT | SUPPORTIT | CAN HELP S ——

Are you new to this?

Easy ways to get started with public
engagement

How to engage

We've created a toolkit for people who want
to engage the public.

Ways we can help

« Join our public engagers' network

« Ask us for advice

Universities already signed up include: The NCCPE is part of the Sign up for our newsletter
Beacons for Public Engagement Enter your email address Sign up
< University of the > We also run
West of England SO
BRISTOL vinspired students.
®

e nccpe.enquiries@uwe.ac.uk
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Tracking Digital Impact

Aims, Learning and Next Steps

Kent McClymont
University of Exeter

K.mcclymont@exeter.ac.uk

http://emps.exeter.ac.uk/impact
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» Synthesize and share theot.rural (Aberdeen)
digital engagement strategy and learning for
use at Plymouth & Exeter

* Develop a tool to enable researchers to
effectively assess and plan project BCE
activities via digital engagement.

 Demonstrate the tool through case studies at
Plymouth participating institutes.

11th October 2012 Tracking Digital Impact




» Survey at Aberdeen of digital engagement
activities.

« Assessment of current state at Plymouth and
Exeter.

* Creation of the TDI tool based odot.rural
experience.

» Use of TDI tool in large project (Natural
Connections) at Plymouth and

11th October 2012 Tracking Digital Impact



TDI Tool-- Sample

+ [3.4] Social Media

$ AEE] EIOKE A Id ref&A # fedhdologies, likBacebookand Google+, which provide web based long
term communication and information sharing between people. Importantly, social media incorporate
Oi AEAT 1 AOx1 OE EI A& Oi AGETIT OEOI OCE_ AI 11T AAOEIT Oh
| AOOACAOh OAIT T ¢ PI OOO6h OOOAOOOAOGEHh AT A AECEOAI

Use: Most social media sites, likacebook have facilities specifically for groups, organisations and companies
Ol AAOGAT T P OEAEO OOI AEAT DOAOAT AA86 4EAOA Al OPT O
demographic and establish informal, long lasting communications...

— [3.4.G1] Do you use social media personally?

It is important to create a clear distinction between your personal, professional and engagement profiles. Each profile has a
specific purpose. Your personal account should only be used for communicating with friends and family and be
protected from strangers and colleges...

— [3.4.G2] Are you involved in multiple projects with social media?

When developing a social media presence it is important to decide if you want to link your activities between projects. The
best policy is usually to connect your different accounts in a transparent way unless you are dealing with sensitive or
private social media groupg such as medical groups...

— [3.4.G3] Does the project have multiple researchers involved in social media?

— [3.4.D1] Analytics

SAEETEOETTq 511 EEA OxAA AT Al UGEAGBR Oi AEAI [ AAEA Al Al UO
PAOEI A AU [ 17TEOI OET ¢ OEAEO AAOEOGEOU i1 [ ATACAA PAOOO |
i £ OAGCET Ch OOAE AO OEAOE OAGO3883

11th October 2012 Tracking Digital Impact




« Business and Industry already lots of experience of
“consumer driven” BCE whic

« TDI tool effective for selfassessment at planning stage of
project.

« TDI tool aids development of dissemination and
engagement activity planning.

 Digital BCE is unpredictable and continues long after
projects finish — TDI andself-assessment should be an
ongoing part of any digital BCE project.

11th October 2012 Tracking Digital Impact



Next Steps

* Publish a final draft of the TDI tool (~2Ft
Nov.)

* Launch website for ongoing Digital
Engagement case study at Exeter

— http://emps.exeter.ac.uk/impact

* TDI dissemination workshop (~215t Nov.)

11th October 2012 Tracking Digital Impact


http://emps.exeter.ac.uk/impact

Definitions, Evid , and Struct
D ESC RI B E P ROJ ECT i In‘lﬂ::lnogsapt:lreeggje:rr;h Imr:actufr?d Benefits

DESCRIBE Background,
Aims and Scope

* DESCRIBE project aims to:

 undertake a systematic overview of the national and international
standards relating to the evidence of impact arising from research.

* Develop a more nuanced understanding of impact and it’s evidence.
* Make recommendations for research systems development.

* Project scope:

* Impact and evidence from within the full range of academic disciplines
will be considered.
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http://casrai.org/

Definitions, Evid , and Struct
D ESC RI B E P ROJ ECT i In‘lﬂ::lnogsapt:lreeggje:rr;h Imr:actufr?d Benefits

Key Outputs

Workstrand 1 . Publish an international review on the current understanding of
impact and evidence. Alongside gathering information and examining the literature
we will conduct semstructured interviews with stakeholders to gather a broad
spectrum of opinions.

Workstrand 2 . Expert workshop and conference to engage stakeholders, academics
and experts and exchange and disseminate information.

Workstrand 3. Advocacy, dissemination and sustainability of project findings and that
recommendations are fed into other systems focused projects e.g. UKRISS and RI

Final project report  outlining the key findings from the project and making
recommendations on future research and infrastructure requirements to capture,
record and analyse impact evidence.

UNIVERSITY OF

Brunel SO ||SC i casrai |G EXETER

LONUDON rch Infor
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http://casrai.org/

Workshop questions

How can universities support
impact/engagement better?

Is the idea of a one stop shop illusory?
How are we preparing for the future?
What can we learn from other sectors?

What ideologies are driving/hampering this
agenda?
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COMPENDIUM OF GOOD PRACTICE
LAUNCH - JAN 2013

http://www.publicengagement.ac.uk/
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